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Abstract
Under the national sports development plan (2017-2019), the fifth strategy is
focusing on the development of sport science technology. There are several points for

further discussion as follow.
® The development of sport science technology is to offer complete sport
science technology service with international standard.
® The manpower for sport science technology are effective and sufficient for the

demand of users.

® The support and working procedures for utilizing sport science technology for
sports associations and clubs to train athletes and sport professionals for their

development are well managed.

Sports Authority Thailand designated the standard of service for sport science centers in
categories of national, regional and provincial levels. Across all levels, there are several
management standards to be achieved such as venue, equipment, managerial objectives of
which to support sports for excellence motto, basic regulations and expectations or needs of
athletes, sport trainers and sport judsges. As a result, the sport science centers can assist in
enhancing the sport competency of athletes and sport professionals to reach international
level, as well as, become the sport science hub for ASEAN region.

Hence, the supervision and checking for the standard on operations management of the
sport science centers is very essential for the process to develop operational standards of sport
science center in compliance with the national sports policy and to meet with demands of
sport development in each local area. The standards are drawn from frameworks and
responsibility criteria on sports science service of divisions working on sports science,
frameworks of standards for sports training centers in provincial level and services on sports
science offered by provincial sports science administration. Moreover, the sports science
services offered by the provincial sports science centers of are taken into account for drawing
the standards. The services include the capability development training for athletes, trainers,
sports officers (for sports for professions and amateur sports) in order to compete in all levels,
as well as, workshops for sport science knowledge in 7 dimensions for amateur and
professional sport professionals and athletes. The physical fitness test for enrollment to sports

competitions in various levels is also available in the sport science centers.



The renovation and modification for provincial sport science centers to meet the similar
standard of those in central areas must be proceeded to enable Thailand’s sport science
centers as ASEAN hub of sport science centers. To reach such goal, the current problems,
demands of development plans for athletes and sport professionals and obstacles of
operations management from stake holders must be surveyed and discussed for evaluation of
work result of the provincial sport science centers. The data collected and conclusion then will
be used to improve sport science services in each responsible community for improvement of
sports personnel in “sports for excellence and sports for professions” to compete effectively
on international levels.

The research study on “The needs of athletes and sport professionals in provincial
areas and revision of standards for sport science centers to become the hub of ASEAN sport
science centers. “

The research has 4 research objectives as follow.

1. To study current problems and needs for the development for athletes and sport
professionals in provincial areas.

2. To study current situations and needs for the sport science of athletes and sport
professionals.

3. To survey current problems and obstacles of the operation management of sport
science centers in provincial areas.

4. To get information from evaluation and analysis to be used for revision, modification
and setting up plans of directions to develop sport science centers in Thailand as the hub of
sport science centers for ASEAN community.

Research Methods

The research combines of quantitative and qualitative methods. The field research
procedures are as follow.

1. Relevant documents research / Literature review

2. In-depth interviews with guidelines structure and questionnaires with close and open-
ended questions.

3. Field research and Google form questionnaires.

Research instruments

" Qualitative research includes the following instruments. In-depth interviews
questionnaire with structure and open-ended questionnaire for stake holders of all five
provincial sport science centers and eight regional sport science centers.

®  Quantitative research includes the following instruments. Questionnaires to collect data
about demands, current obstacles and issues on development of athletes and sport
professionals in provincial levels, problems on operations management of provincial
sport science centers, as well as, offer the evaluation and guidelines for revision of

standards for provincial sport science centers from the sport science centers ‘officers.



Research conclusions

The demands of athletes and sport professionals

There are 2 objectives of the research on the topic of “The demands of athletes and
sport professionals.

The first objective

Study on data of athletes and sport professionals as follow

® Problems and obstacles in developing of athletes and sport professionals in

provincial areas.

® Demands of athletes and sport professionals on provincial areas.

The overall image of problems and obstacles in developing of athletes and sport
professionals in provincial areas.

The total sample of 161 are athletes and sport professionals in provincial areas,
including 101 athletes and 60 sport coaches. The research focuses on current issues, demands
on development and guidelines on development of potentiality of sport personnel through
sport science centers on provincial and regional levels. Majority of the respondents are male. In
the sample group from provincial and regional centers of this research, most of respondents
are males of 25 years old or under, holding the highest degree at Bachelor level. The
respondents are mostly athletes at 62.7% and sport coaches at 37.3%. The sample size as
separated by provincial and regional levels are athletes in majority and sport coaches as the
second majority which are resembling to the overall numbers of users at the centers. Most of
respondents have skills and experiences as sports team coaches or sport representatives of
provinces.

Research result of in-depth interviews and open-ended questions on problems and
obstacles to develop athletes and sport professionals on provincial levels as reflection of
the big picture.

The research showed that problems and obstacles to develop athletes and sport
professionals on provincial levels are in 3 different issues. First of all, the sport science centers
are uncapable to support the service needs of users (mainly on physical fitness test). Secondly,
the incurring expenses of service fee for rehabilitation of injured persons  (if many sessions
required) .Lastly, there are travel expenses as the centers’ locations are far from where the
sport teams located. The issues and obstacles on development of athletes and sport

professionals in provincial areas.

Research result of in-depth interviews and open-ended questions on problems and obstacles

to develop athletes and sport professionals on provincial levels as reflection of the big picture.

The research found several needs for development of athletes and sport professionals in
provincial areas as follow.
® The sport science center must be well-equipped and in the better condition for

services.



® The services for general public and athletes & sport professionals should be

appropriately separate.
® All kinds of sport athletes and professionals should be treated equally.

® The working process of the sport science centers should be adjusted to
accommodate the potentiality training of athletes and working system of

trainers.

The second objective

Offer guidelines for provincial athletes and sport professionals’ development of
potentiality and capability with the use of sport science.

Research result of in-depth interviews and open-ended questions on guidelines for
provincial athletes and sport professionals’ development of potentiality and capability
with the use of sport science as reflection of the big picture.

® Management
To encourage roles of sport science center in provincial or regional level to be
more proactive.

® Training and development
To organize for knowledge sharing workshop of sport science in theory and
practice to sport trainers on regular basis.

® Human resources
To arrange sport science officers in sufficient amount for quick service. The sport
science officers meant to have good capability to offer credential sport science
advice, have direct experience on those types of sports they give consultation
and possess sets of skills to make use of equipment to bring out athletes
‘potentiality. Moreover they should understand skills of movement that each

sport required and the age range of athletes of particular areas.

® Service facilities and equipment
To offer better chance of access to sport science center such as more
availability of sport science centers in provincial levels.
To ensure equipment availability are sufficient and in good conditions.
To offer sufficient amount of modern sport science equipment, especially the
training and sport competency equipment.
To offer equipment most matching to the requirements of different types of
sports.
® Service operations
To separate the services offered to general public and athletes.
To give equal importance to all types of sports.
To adapt working process to accommodate the needs of development for

athletes and trainers.



The third objective
To survey on problems and obstacles on operations process of provincial sport centers.

Research result of in-depth interviews and open-ended questions on problems
and obstacles for provincial athletes and sport professionals from perspective of trainers,
athletes, sport science center officers, directors of SAT offices in provincial areas where
having no sport science centers in the areas and administrators of sport science centers
in provincial level.

There are several problems including acceptance for sport science among athletes and
sport trainers. Also the service system of the sport science center, public relations, venues and

facilities are subjects of concern.

The fourth objective

To evaluate the working result of provincial sport science centers.
Research study of evaluation on service quality of the sport science centers by athletes
and sports trainers in provincial areas show their satisfaction level at medium level as reflection

of the big picture.

Guidelines to develop standards of sport science centers to become hub of ASEAN sport

science centers.

The fifth objective

To use data collected for evaluation and analysis to revise, modify and plan for the

standard of sport science center of SAT for becoming hub of ASEAN sport science centers.
Research results of in-depth interviews and open-ended questions on suggestions and
areas of improvements for provincial sport science centers from perspective of chief of sport
science division and directors of SAT offices in provincial areas where having and not having
sport science centers in their areas show following information.
® Human resources and competency
The sport science officers must be trained with competency of modern

knowledge, effective field work and evaluation skill.

® Technology
To keep up the technology level of provincial sport science center with the one
at the central centers by applying information technology for services such as
analysis of physical fitness test, on-line advice for general public and athletes.

® [Fquipment
To have sufficient and modern equipment suitable for athlete’s needs. Also, the
sport science equipment’s are with modern technology and in good conditions
with fine standard.

® \enue
The venues must be in good standard of sport science service center and offer

complete services for all sport types.



Budget

The clear financial operations standard should be stated.

Management on operations.

The working process should be practical and proactive, not simply to follow

what the provincial sport associations requested.

Public relations

The operations process and benefit of sport science centers should be
communicated to target groups for attracting users and maximize profit from the
centers.

Collaboration

The sport science centers officially work as a collaboration center between
provincial sport clubs and any relevant departments.

Service system

The sport science centers can offer complete services and correct advice, plan
the practice schedules and give advices on competency training.

Sport Science service

The sport science centers can offer complete service.



