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Abstract

The Department of Children and Youth Affairs has developed social welfare

provision for children and youth standard, aim to promote the children and youth

who needed social services in the government institutions in order develop their

potential and human dignity. The Department wishes to evaluate and monitor with

the objectives 1) to follow up the implementation of the standard 2) to develop the

social services for child and youth and 3) to develop the knowledge and

competencies of staff in order to meet the requirement of the standard. Assessor

team was selected from Thammasat University. The project implemented during June-

August 2018. The results of measurement of organizational performance was divided

3 groups as follow,

Group 1: Babies and Children Homes, comprised 8 organizations. The results were as

follows;
Index 1 Index 2 Index 3 Percentage
Organizations Organization Social Quiality of
Management & Services services
Administration provision
1.Phayathai Babies Home 97.41 87.77 94.28 93.92
2.Pakkred Babies Home 96.12 100 97.17 97.35
3.Kaen Thong Children’s Home 93.54 93.33 80 91.69
4.Rangsit Babies Home 98.70 96 97.14 97.73
5. Viengping Children’s Home 95.15 95.45 100 96.26
6.Udon Thani Home for Girls 95.75 90.90 94.28 93.63
7.Songkla Children’s Home 98.18 82.72 88.57 94.49
8.Nakornsrithammarat Home for 88.66 98.41 88.57 87.81

Boys




The result of organizations performance found that all 8 agencies passed standard

criteria with score over 80% in all 3 Index. The high score of organizational performance

were; Rangsit Babies Home, Pakkred Babies Home and Viengping Children’s Home with score

97.73%, 97.35% and 96.26% respectively.

Group 2: Home for Girls & Boys, comprised 14 organizations. The results were as follows;

Organizations Index | Index 2 Index 3 Percentage
Organization Social Quiality of
Management & Services services
Administration provision indicators
1.Rajwithi Home for Girls 93.10 94.66 94.28 93.72
2.Saraburi Home for Girls 94.48 94.66 88.57 93.72
3.Chiang Mai Home for Boys 97.24 90 94.28 94.28
4 Ratchasima Home for Boys 80.68 96 97.14 87.45
5.Banglamung Home for Boys 88.96 90.66 97.14 90.58
6.Nongkhai Home for Boys 90.34 89.33 85.71 89.41
7.Maharat Foundation Home for 71.03 82.66 77.14 75.29
Boys
8.Pattani Home for Girls 95.71 94 100 95.35
9.Narathiwat Home for Boys 88.96 92 91.42 90.35
10.Yala Home for boys 89.65 89 97.14 90.35
11.Maha Mek Home for Boys 92.41 98.66 100 95.29
12.Pakkred Home for Boys 95.86 100 100 97.64
13.Sisaket Welfare & Vocational 93.79 94.66 88.57 93.33
Training Center for Youth
14.Virtue Incubation Institute 79.31 74.66 94.28 80
15.Khon Khaen Child Welfare 95.17 92 77.28 91.37
Protection Center
16.Rayong Child welfare 94.48 92 65.71 89.80

Protection Center

The result of organizations performance found that 15 agencies passed standard

criteria with score over 80% in all 3 Index. The high score of organizational performance

were; Pakkred Home for Boys, Pattani Home for Girls, Maha Mek Home for Boys with score




97.64%, 95.35 and 95.29 respectively. Only Maharat Foundation Home for Boys didn’t meet

organizational performance requirement with score below 80% (75.29%)

Group 3: Child Development and Rehabilitation, comprised 4 organizations. The results

were as follows;

Index 1 Index 2 Index 3 Percentage
Organizations Organization Social Quality of
Management & Services services
Administrative provision
1.Chonburi Child Development 96.55 93.33 77.41 91.76
and Rehabilitation Center
2. Nongkhai Child Development 93.10 86.66 71.41 88.23
and Rehabilitation Center
3. Lampang Child Development 97.93 97.33 91.42 96.86
and Rehabilitation Center
4. Suratthani Child Development 95.86 94.66 85.57 94.50

and Rehabilitation Center for

Children

The result of organizations performance found that all 4 agencies passed standard

criteria with score over 80% in all 3 Index. The highest score of organizational performance is

Lampang Child Development and Rehabilitation Center with 96.86%. However, there were

2 agencies do not meet organizational performance requirement on the 3" Index: quality of

services; which gained score below 80% .

The assessor suggested that 1) The department should be focus on develop staff

competencies’ at both professional, practitioners level. 2) The department should

continuous measure organization performance in order to develop social services provision

and create a culture of quality improvement to maximize utility of children. 3) The

department should develop the standard, indicators criteria in order to consistent with the

changing of social context.




