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Abstract

The Department of Women’s Affair and Family Development, Ministry of Social
Development and Security has developed Learning Center for Women and Family
Development Standard, aim to promote well-being and quality of life of women and
family in the institutions. The standard comprise 5 index 181 indicators; Index 1
Organization management and administration (32 indicators), Index 2 Protection and
career development (47 indicators) Index 3 Client quality of life promotion (29
indicators), Index 4 women and family strengthening (34 indicators), Index 5
compliancy development for woman, family and gender equality (39 indicators) The
Department wishes to levaluate and monitor with the objectives 1) to follow up the
implementation of the standard 2) to develop the social services and Learning Center
for Women and Family Development 3) to develop the knowledge and
competencies of staff in order to meet the requirement of the standard. Assessor
team was selected from Thammasat University. The project implemented during

January-August 2019. The results of measurement are as follow;



Organizations

score of each index

Index 1

Index 2

Index 3

Index4

Index5

Average

Learning Center for
Women and Family
Development Chonburi

Province

3.67

3.99

4.00

3.92

294

3.70

Learning Center for
Women and Family
Development Songkla

Province

3.94

3.86

4.00

3.96

3.30

3.81

Learning Center for
Women and Family
Development Khon

Khaen Province

3.92

4.00

4.00

3.92

3.66

3.90

Learning Center for
Women and Family
Development Srisaket

Province

3.95

3.98

4.00

3.92

3.44

3.86

Learning Center for
Women and Family
Development Lampun

Province

4.00

4.00

4.00

3.92

3.76

3.94

Learning Center for
Women and Family
Development Chiengrai

Province

3.89

4.00

4.00

3.92

3.28

3.82

Learning Center for
Women and Family
Development Nontaburi

Province

3.94

4.00

4.00

3.92

3.33

3.84

Learning Center for
Women and Family
Development Lampang

Province

3.92

3.93

4.00

3.92

3.33

3.82




The result of organizations performance found that all 8 agencies are excellent with
score over 3.51 in all 5 Index. The high score of organizational performance were; Learning
Center for Women and Family Development Lampun Province, Learning Center for Women
and Family Development Khon Khaen Province and Learning Center for Women and Family
Development Srisaket Province with score 3.94, 3.90 and 3.86 respectively.

The assessor suggested that 1) The department should be focus on develop staff
competencies’ at both professional, practitioners level. 2) The department should
continuous measure organization performance in order to develop social services provision
and create a culture of quality improvement to maximize utility of children. 3) The
department should develop the standard, indicators criteria in order to consistent with the

changing of social context.



