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Abstract

Thammasat University Research and Consultancy Institute in cooperation with the
Office of the Public Sector Development Commission (OPDC) has conducted a survey on the
opinion of the bureaucracy development in Thailand overall for the fiscal year 2014. This
has been done in order to gather information about the perception, knowing its strategic
development and overall satisfaction as well as comments and suggestions on the
development of bureaucratic in Thailand, by carrying out the data collection during the
period of 1 August - 30 November 2014. The total samples of 11,909 people divided in
general public at 6,050 people, sovernment officers at 3,906 people and 1,953 people as
stakeholders. The data from this survey will be used by OPDC to evaluate the strategic plan
of bureaucracy development in Thailand during 2013-2018.

Results of the survey are as follows:
1) The awareness of bureaucracy development

A survey on information knowledge about the bureaucracy development from various

media channels of the sample groups, per following details:



Table A shows the type of media which the general public sample group used to get
the information / advertising / publicity about the bureaucracy development.

#1 H2 #3
Dl T Percentag Percentag Mean
Number . Number | Percentage | Number .
Television 3159 52.21 646 10.68 544 8.99 1.8699
Internet 852 14.08 778 12.86 922 15.24 0.8321
Radio 297 491 1127 18.63 660 10.91 0.6289

Table A found that the general public sample group mostly received the news about

the bureaucracy development from television, followed by the Internet and radio,

respectively.

Table B shows the type of media which the government officer sample group used to
get the information / advertising / publicity about the bureaucracy

development.
#1 H#2 #3
MEDIA TYPE Numbe Percentag | Mean
Number | Percentage Percentage | Number
r e
Television 1885 48.26 a27 10.93 344 8.81 1.754
Internet 426 10.91 539 13.80 701 17.95 0.783
Radio 169 4.33 5914 15.21 744 19.05 0.624

Table B found that the government officer sample group mostly received the news

about the bureaucracy development from television, followed by the Internet and radio,

respectively.



Table C shows the type of media which the stakeholder sample group used to get the

information / advertising / publicity about the bureaucracy development.

#1 #2 #3
Dl T Percentag Percentag Percentag Mean
Number Number Number
e e e
Television 959 49.10 181 9.27 210 10.75 1.766
Internet 257 13.16 226 11.57 366 18.74 0.814
Newspaper 147 7.53 335 17.15 328 16.79 0.737

Table C found that the stakeholder sample group mostly received the news about the
bureaucracy development from television, followed by the Internet and newspaper,

respectively.

2) The awareness on the strategic development of bureaucracy in Thailand

2.1) The awareness of overall picture on the strategic development of bureaucracy in
Thailand

Chart A shows the average score of perceived strategic development of bureaucracy

in Thailand in overall picture by the target audience.
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From chart A, it shows that the three sample groups are aware of the strategic
development of the bureaucracy in Thailand overall, at the “very much” level with an

average score of 3.65.



Considering by groups found that the stakeholder sample group has higher average
score on awareness than other groups (average score of 3.70), followed by the government
officer group (average score of 3.65) and general public group (average score of 3.60),
respectively.

2.2) The awareness on the strategic development of bureaucracy in Thailand in year

2014, with seven issues:

Chart B shows the average score of perceived strategic development of bureaucracy in

Thailand in year 2014, with seven issues (overall picture of all groups)
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From chart B, regarding the awareness of the strategic development of bureaucracy
in Thailand in 2014, when considering an overview of all groups found that the issue
received average score at the “very much” level, higher than other issues, is to build up the
readiness of Thailand’s bureaucratic to enter the ASEAN community (average score of 3.71),
secondly is to enhance the transparency and build trust in the public administration
(average score of 3.68), and creating excellence in public services (average score of 3.66),

respectively.



Table D shows scores of awareness on the strategic development of bureaucracy in

Thailand by the target groups (general public, government officer and

stakeholder) in year 2014.

General Government
Stakeholder Overall
Awareness Public Officer
(n=1953) (n=11909)
(n = 6050) (n=3906)
. _ ' 3.60 3.67 3.70 3.66
Creating excellence in public
. (very much | (very much | (very much (very much
services
aware of) aware of) aware of) aware of)
Organization development to its 3.55 3.64 3.71 3.63
high performance and stylish. (very much | (very much | (very much | (very much
Staffs are professional aware of) aware of) aware of) aware of)
Optimizing the management of 3.54 3.69 3.70 3.64
government assets and maximizing | (very much | (very much | (very much | (very much
the benefits aware of) aware of) aware of) aware of)
o , 3.63 3.60 3.69 3.64
Implementing integrated agencies
(very much | (very much | (very much | (very much
management
aware of) aware of) aware of) aware of)
Promoting governance system by 3.64 3.54 3.64 3.61
sharing between the agency, (very much (very much (very much (very much
private and public sector aware of) aware of) aware of) aware of)
Improve the transparency and 3.61 3.71 3.73 3.68
build trust in the public (very much | (very much | (very much | (very much
administration aware of) aware of) aware of) aware of)
Build up the readiness of 3.65 3.72 3.76 3.71
Thailand’s bureaucratic to enter (very much | (very much | (very much | (very much
the ASEAN community aware of) aware of) aware of) aware of)
Average score of awareness on 3.60 3.65 3.70 3.65
the strategic development of (very much | (very much | (very much | (very much
bureaucracy in Thailand overall. aware of) aware of) aware of) aware of)

From Table D, when considering the awareness of the strategic development of

bureaucracy in Thailand by dividing in target groups, found that the stakeholder sample

group received higher average score than other groups, followed by the government officer.

The issue that general public sample group becoming aware of most is about to

build up the readiness of Thailand’s bureaucratic to enter the ASEAN community (average




score of 3.65), followed by promoting governance system by sharing between the agency,
private and public sector (average score of 3.63).

The issue that sovernment officers being aware of most is to build up the readiness
of Thailand’s bureaucratic to enter the ASEAN community (average score of 3.72), followed
by improving the transparency and building trust in the public administration (average score
of 3.71).

The issue that the stakeholder group becoming aware of most is about to build up
the readiness of Thailand’s bureaucratic to enter the ASEAN community (average score of
3.76), followed by improving the transparency and building trust in the public administration

(average score of 3.73).

3) The satisfaction with the development of bureaucracy in Thailand overall

Chart C shows the percentage of the samples (all groups) divided by satisfaction with
the development of bureaucracy during the years 2009-2014.
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From Chart C, the satisfaction with the development of bureaucracy when comparing
the percentage of satisfaction overall in year 2014 with last year, found that in year 2014
sample group at 81.7 percent were more satisfied with the bureaucracy development than
years 2013 and 2011, but less in years 2009, 2010 and 2012.



Table E shows the percentage and average of satisfaction with the bureaucracy
development in overall by dividing sample groups and by the year 2009 to

2014.
Sample Groups
Year Overall General Public Government Stakeholder
Officer
> Percentag | Mea | Percentag | Mea | Percentag | Mea | Percentag | Mea
e n e n e n e n

2009 81.8 3.40 79.1 3.31 81.7 3.46 84.6 3.55
2010 82.5 3.40 76.9 3.29 83.0 3.48 87.6 3.58
2011 79.8 3.55 70.7 3.49 88.6 3.62 85.4 3.54
2012 86.7 3.54 90.0 3.58 82.8 3.48 85.3 354
2013 62.1 3.08 57.6 2.98 70.4 3.17 60.0 3.19
2014 81.7 3.67 77.5 3.59 89.6 3.71 78.9 3.71

Note* Satisfaction with bureaucracy development in Thailand, divided by average
satisfaction score (individually).
The sub-issue by satisfaction = average satisfaction score (individually) > 3

Dissatisfied = average satisfaction score (individually) < 3

From Table E, on the percentage of those who were satisfied with the development of
the bureaucracy overall by sample groups, found that the government officer group was

more satisfied with the development than any other group (89.6 percent).

4) Comments and suggestions for development of bureaucracy

The general public sample group at 47.47 percent made comments and suggestions for the

bureaucracy development, with the first three issues to be developed as follows:

(1) There should be a lot more organized and more dedicated staff. To be more
serious about combating corruption and more control of corruption. (6.30
percent)

(2) To improve the performance of the staff, to efficiently work systematic way and
at step by step (3.66 percent).

(3) The authorities should work with speed and at sequence (3.13 percent).

The government officer sample group at 38.89 percent made comments and suggestions for

the bureaucracy development, with the first three issues to be developed as follows:




(1) The superfluous budget to open opportunity for corruption such as to pay for
each signature in percentage upon approval of the budget (10.78 percent).
(2) Should allow subordinate to evaluate their supervisors (6.55 percent).

(3) To create morale support and encouragement to government officers(6.29 per
cent).

The stakeholder sample group at 48.59 percent made comments and suggestions for the
bureaucracy development, with the first three issues to be developed as follows:

(1) To improve and develop working model, appropriate technology, evaluation of
the quality of work and work with responsibility (10.22 percent).

(2) Need the government to stimulate society and local people to be more serious
in studying for a better future. To promote those youth of Thailand, who are
talented in sports as much as possible (9.27 percent).

(3) To increase higher awareness through public relations and more information
distribution (9.06 percent).



