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Abstract

This report has the objectives to evaluate the performance and management of
NBTC, NBTC office, and NBTC secretariat concerning television in B.E. 2564 and to gather
information, analyze, conclude, and prepare the report for monitoring and evaluation
committee that oversee the television sector. The data collection comprises of secondary
data and primary data collection. The evaluation report of NBTC, the long-term and annual
strategy plans, projects, activities, and various performance reports were studied as part of
secondary data analysis. The primary data analysis comprised of 500 quantitative surveys
from 5 regions of Thailand total 2,500 samples, 3 in-depth Interviews 5 regions total 15 in-
depth interviews, focus groups with 30 stakeholders, and 5 public hearing activities in 5
regions with 150 participants.

The results of the performance and management of NBTC, NBTC office, and NBTC
secretariat concerning television revealed that the performances were in accordance to the
indicators laid out in national plans with the strategic visions and missions to satisfy the
needs of the citizens and stakeholders. The outlines of objectives were clear and could
satisfy citizens’ expectations, as well as able to operate in efficient manner and with good
governance. The results of the performance evaluation for NBTC related to television sector
in B.E. 2564 could be summarized as followed;

The content in televisions lacked new creativity. There were not many useful
contents for general public. Television presenters and actors were found using inappropriate
words. Some news reporters were not neutral and reported one-sided information. There
were few programs for children and families, in order to promote skills, knowledges, and
mental capabilities for children. The measures to improve TV content include promoting
beneficial and creative contents for the society, diversify contents, strict enforcing content
regulations on violators, promoting journalism ethics, codes of conduct, and social
responsibilities on media professionals, moreover promoting and enforcing TV regulations

should be coordinated with related agencies.



Problems regarding the quality of TV visual and audio include unavailability of some
satellite channels reception, interference of signal of satellite TV during the rainy days, and
quality problems with set-top boxes provided by NBTC making some households unable to
receive digital terrestrial TV. NBTC must proactively survey the areas with signal quality
problem, improve the quality of TV signal transmission, and improve TV visual and audio
quality.

There were problems regarding TV advertisements as followed; tie-in advertisements
in normal programs, overclaimed advertisements, and inappropriate advertisements. There
should be severe punishments for advertising exceeding time limit and overclaimed
advertisements. The advertisement monitoring should be coordinated with Ministry of Digital
Economy and Society, Intellectual Property Department, Consumer Protection Board, Food
and Drug Administration, as well as enhancing capability and codes of conduct to media
production professionals.

Concerning the program schedule and TV rating, the results found out that the
broadcasting program schedule for children and family was not appropriate for changing
watching behaviors and the children’s programs (P D and N13) were few. The contents in T
(suitable for general public) program were not suitable for children, therefore there should
be a reevaluation of allotment of D and T programs with strict observant toward audiences’

concern, watching behaviors, and protection of minors from accessing inappropriate content.

Note The Definitions of TV Rating

Alphabet Definition
P Appropriate for children age 3-5 years old
D Children program, suitable for audiences age 6-12 years old
T For general audiences, suitable for all ages.
N13 Suitable for audiences age 13 or higher, there may be visual, audio, or

content that children under 13 years old should be supervised.

N18 Suitable for audiences age 18 or higher, there may be visual, audio, or

content that children under 18 years old should be supervised.

C Adults’ content, there may be visual, audio, violence, gender, and

inappropriate use of language not suitable to minors.

The solution to slowing TV market that was affected by changing media landscape,
the advancement of technology, the improvement of broadband and 4 G/5 G mobile
network had prompted NBTC to revise its roles from regulator to be more active promoter
of digital terrestrial TV. In order to promote more confidence in TV among audiences and
content producers, there should be supporting agency that helped promoting content on
digital terrestrial TV to other digital platforms, research projects on the promotion of digital

terrestrial TV, revision of NBTC’s regulations to provide fair and level competition for TV



operators and content providers, as well as equitable enforcement of digital content and
TV’s content in coordination with Ministry of Digital Economy and Society.

The final recommendation is to promote more human resource development in the
TV industry to provide them with knowledge, skills, and strategic evaluation capabilities, in

order to become more efficient and response well to changing technology.



