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(Government outlet)

This study is directed basic research having been done to get knowledge management
of serving public services by central government and local government. The model of public
services in United Kingdom, Japan, Australia and Thailand was compared. All kinds of works
are categorized to be counter service, service link, off-house service and in-house service in
order to analyze the possibility of shifting the authority of serving counter service to Amphoe.
Government outlet being under jurisdiction of Amphoe is also presented.



