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Abstract

The evaluation of the project “Creation of Public Understanding in and outside
Southern Border Provinces for FT 20227 is a survey research, using the questionnaire as a
tool to collect data from 2,680 target samples. The population consists of two groups:
1) the main target group comprising 1,464 people aged 26 years and above and 366 youths
aged 15-25 years, all residing in the southern border provinces and 2) secondary target group
comprising 700people aged over 26 years living outside the southern border provinces and
150 non-Thai people staying in Thailand consisting of international mass media, international
students and workers of various embassies or international organizations.

The efficacy of this public relations project is evaluated on four fronts: 1) perception
of information on the government policy and ways to solve problems in the southern
border provinces, 2) understanding of the information on the government policy and ways
to solve problems in the southern border provinces, 3) confidence in the information on the
government policy and ways to solve problems in the southern border provinces, and
4) application of the information on the government policy and ways to solve the southern
border provinces in daily life.

The finding reveals that the evaluation is satisfactorily met on three fronts, while one
fails to do so. The three successful ones are: perception of the information on government
policy and ways to solve problems in the southern border provinces registers 80.7% (against
the criterion of 80.0%), understanding of the information on the government policy and
ways to solve problems in the southern border provinces 80.4% (against the criterion of
79%), and application of the information on the government policy and ways to solve the

southern border provinces in daily life 71.6% (against the criterion of 70%). The one that



does not pass the evaluation criterion is confidence in the information on the government
policy and ways to solve problems in the southern border provinces registering 76.4%
(against the criterion of 80%).

With regard to perception of the information on government policy and ways to
solve problems in the southern border provinces, it is found that the issue seeing the
highest perception is the general situation in the southern border provinces, while that with
the lowest score is listening to the opinions of the stakeholders.

On understanding of the information on the government policy and ways to solve
problems in the southern border provinces, it is found that the issue most understood is the
mobilization of resources to help people in the southern border provinces affected by
floods and COVID-19, while that with the lowest score is dialogue between the public sector
and dissidents.

With regard to confidence in the information on the government policy and ways to
solve problems in the southern border provinces, it is found that the issue with the highest
confidence score is that the information used to create public understanding in the southern
border provinces is correct and reliable, while the lowest score is found in the objectivity
and comprehensiveness of the information given to every sector concerned.

On application of the information on the government policy and ways to solve the
southern border provinces in daily life it is found that for the main target group the issues
that sees the highest application is that the information helps people to lead a happy life in
a society with pluralistic cultures, while the lowest score is seen in the correct information
used to talk and exchange opinions with others. For the secondary target group, the
information with the highest application is that it helps to understand the variety of
concepts, ways of life, cultures, and traditions, while the issue with the lowest score is the

creation of confidence in safety to travel to the southern border provinces.



